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Abstract

Social remittances- the transfer of ideas, practices, and codes of behaviors- are a
well-documented subject in migrant transnationalism literature and transnational
family studies. However, the COVID-19 (coronavirus) outbreak has generated
unprecedented regulations around the world which require widening the
conceptual basis of social remittances in a state of emergency. As the pandemic
progresses, most countries require civilians to follow a number of norms deemed as
the “new normality,” while other countries continue to operate under their “old
normality,” with minor or no restrictions. As national pandemic policy responses vary
across countries, transnational families live under different regimes of “normality.” In
these settings, the study of transnational families offers a valuable opportunity to
examine a special type of social remittances practiced during global crises, and
analyze whether the exchange of rules, practices, and ideas across national borders
has any impact on re-shaping and renegotiating pandemic-coping “new normality”
practices for both migrants and their families. The paper is based on 13 in-depth
interviews conducted with representatives from Armenian transnational families with
migrant members in Russia, the Czech Republic, or Belarus. These countries provide a
backdrop for an examination of social remittances among transnational families that
we term “pandemic transnationalism.” The study shows that the circulation of safety
rules and “good practices” actively shapes the everyday behavior of migrants and
their families, their level of perceived danger towards the coronavirus, and their
practical knowledge of safety measures. The latter are often harnessed in informal
collective settings despite being in conflict with the obligations and regulations of
their home society.

Keywords: Social remittances, Transnational families, COVID-19 (coronavirus)
pandemic, Pandemic transnationalism

Introduction
In this article, we provide an original contribution to the academic debate on social re-

mittances as an inseparable part of transnational families’ lives during pandemics.

Since the outbreak of the COVID-19 (coronavirus) pandemic, academic literature has

been increasingly enriched with studies that reveal the links between the spread of the
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COVID-19 disease and migration. A significant share of the literature has focused on

the impact of the pandemic on financial remittances sent by migrants (Diao & Wang,

2020; Furceri et al., 2020; Murakami et al., 2020). Just as when the concept of “social re-

mittances” was introduced by Levitt (1998) a little over two decades ago, it is important

to underline today that in addition to money, migration leads to the circulation of

ideas, practices, skills, identities, and social capital between sending and receiving

communities.

In addition to the general guidelines provided by the World Health Organization,

countries developed their own strategies and preventive measures to cope with

COVID-19. The term “new normality” underlines the long-term effects of the pan-

demic on nearly every aspect of human lives. Transnational families are especially vul-

nerable under these conditions as migrants and their families left behind in home-

countries find themselves embedded in systems with different approaches to coping

with COVID-19. This situation provides opportunities to question the role and charac-

teristics of social remittances in times of global crisis, as well as the extent to which the

exchange of rules, practices, and ideas across national borders re-shapes and re-

negotiates pandemic-coping “new normality” practices for both migrants and their

families.

The study is based on 13 in-depth interviews with Armenian transnational families

with migrant members in Russia, the Czech Republic, or Belarus. Our current study

contributes to existing migration literature by focusing on a special type of social remit-

tances practiced during global crises that we term “pandemic transnationalism”: the cir-

culation of ideas and practices in times of pandemic which encompasses an exchange

of informal practices that affects not only the lives of migrants and their families in

their home country, but their close circle of friends and neighbors as well. The study

highlights the potential challenges of negotiating social and cultural norms within “new

normality” guidelines provided by both the World Health Organization and sending

and receiving states. The direction of social remittances is another important aspect of

“pandemic transnationalism” that the paper unpacks, as reverse social remittances in-

formally regulate the lives of people across borders and impact the pandemic coping

strategies chosen by transnational families.

To develop these ideas, we first review the literature on social remittances with refer-

ences to the literature on transnational families. The next section provides the meth-

odological background of the research. Following a discussion of the migration context

in Armenia, we present a brief introduction to the COVID-coping strategies of the in-

terviewees’ family members’ countries of residence. Next, we discuss the circulation of

pandemic-coping strategies, and the interactions between formal guidelines and infor-

mal practices negotiated in transnational families. In the last section, we discuss the so-

cial and cultural norms that affect the ability of transnational families to live under the

“new normality.”

Conceptual basis: is there a knowledge gap on social remittances in times of global

crisis?

It has been long-established in migration literature that migrants do not abandon their

links with their country of origin when moving from one country to the other, but
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sustain social relations, interactions, and formal and informal links that transcend na-

tional boundaries (Ambrosini, 2018; Blanc et al., 1995; Faist, 2013; Özveren & Faist,

2004; Kivisto, 2003; Waldinger & Fitzgerald, 2004). There is a wide range of migrant

transnational relationships, including dual citizenship, family connections, hometown

associations, and community connections across multiple nation-states (Faist, 2000).

Through transnational ties, migrants and non-migrants circulate both material and im-

material goods that can directly or indirectly impact both sending and hosting societies

(Boccagni & Decimo, 2013; Isaakyan & Triandafyllidou, 2017; Levitt, 1998, Levitt, 2001;

Sasse, 2013). The phenomenon of circulating immaterial goods has largely been re-

ferred to as “social remittance.” Levitt (1998) conceptualized a well-known definition of

social remittances that will be used in the scope of this study: ideas, behaviors, iden-

tities, and social capital that flow from receiving to sending country communities.

Levitt and Lamba-Nieves (2013) find that these practices circulate interpersonally be-

tween individuals who learn of, adapt, diffuse, and sustain ideas and practices through

family and kin networks. Levitt and Lamba-Nieves (2013) suggest that the dynamics of

social remittances are marked by a complex interplay between the migrant, the host so-

ciety, and the country of origin.

“Social remittance” has often been used as an umbrella term to discuss various as-

pects of migrants’ non-monetary transfers. Social remittances have been documented

in the realm of political remittances, social aspects of economic remittances, and cul-

tural remittances. Political remittances encompass the potential of migrants to cause

political changes through transferring political ideas and practices, as well as narratives

of belonging in places of destination and origin (Adamson, 2020; Brinkerhoff & Tad-

desse, 2008; Krawatzek & Müller-Funk, 2020). Another stream of literature has focused

on social aspects of economic remittances as mediators of relationships between indi-

viduals and groups across borders (Biggart & Castanias, 2001; Paerregaard, 2015; Singh

et al., 2012; Sørensen et al., 2003; Thai, 2006). Considerable literature has been pro-

duced on cultural remittances, the diffusion of cultural values and norms from host-

country to home communities. New norms taken from the host society can be trans-

ferred back home through family, social, and community networks (Bell & Bivand

Erdal, 2015; Goździak et al., 2020; Hanifi, 2006; Levitt, 1998). Even though the concept

of social remittances covers an extremely diverse set of phenomena, we suggest ad-

dressing it as a circulation of ideas and practices that affect everyday lives, values, atti-

tudes, and practices both in home and host countries by embedding it in the study of

transnational families.

The basic unit through which ties are maintained and ideas are circulated within the

home country is the family: siblings, parents and children, and grandparents and grand-

children. Migrants and non-migrants continue to belong to a family unit even though

they may not see each other or be physically separated for extended periods of time. As

Baldassar et al., (2007, p. 13) noted, family members retain their sense of collectivity

and kinship through “transnational families” in spite of being spread across multiple na-

tions. Several studies have underlined that the maintenance of significant ties between

migrant and non-migrant members of the same household entails renegotiation of fam-

ily dynamics (Baldassar & Merla, 2014; Dreby & Adkins, 2010; Levitt & Schiller, 2004).

Furthermore, in everyday life important family decisions are often made through long-

distance communications by constant redistribution of roles and duties (Yeoh et al.,
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2005). In the process of exchanging values and norms many families go through trans-

formation, such as a change of gender roles, delegation of household tasks, organization

of family tasks, and more (Parreñas, 2001; Suksomboon, 2008). An inseparable part of

the transnational family relationship is care-giving or “kin-keeping” practices and re-

sponsibilities (Ackers & Stalford, 2004). The latter may take the form of providing small

favors, money, advice, organizing family holidays, return visits, phone calls, and more.

Based on Caribbean and Italian family life, Zontini and Reynolds (2007) suggest that

family members devote considerable time and energy to this, despite the geographical

distance. Exchange of caregiving is a key feature of the “doing family” practice (Morgan,

1996). Solari (2019) uses the term “transnational moral economies” to define the ways

in which parents and children within transnational families create dynamic meaning-

making systems that link economic and social practices. The exchange of social remit-

tances helps to reproduce and maintain family relationships and hold family members

together as a part of a common unit. Other studies on social remittances have predom-

inantly discussed it within the migration–development nexus with a focus on sending

social remittances from developed to less developed countries, and on migrants as bro-

kers of changes introduced in their households, communities, and homelands (Gara-

pich, 2016; Grabowska & Garapich, 2016; Vianello, 2013).

At the moment, when it seems that much has been said in the literature on social re-

mittances, the ongoing COVID-19 outbreak urges scholars to readdress the characteris-

tics of social remittances in times of crises. Studies on remittances in times of crises

have been mainly limited to political remittances in times of conflict, while a large body

of literature has focused on financial remittances following global crises (Chami et al.,

2010; Murakami et al., 2020; Ratha & Sirkeci, 2010; Sirkeci, 2020). Since the outbreak

of the COVID-19 pandemic, a few studies have uncovered health, economic, social, or

political changes for migrants amid the ongoing pandemic (Abel & Gietel-Basten, 2020;

Ang & Opiniano, 2020; Bukuluki et al., 2020). Studies have underlined the everyday ef-

fects of the pandemic on the lives of people, and the pandemic has also compelled

scholars to look at transnational caregiving practices within families. The role of the

family in protecting its members from COVID-19 has been deemed important in devel-

oping individual and collective resilience (Walsh, 2020). Nevertheless, the ways in

which pandemic-related practices travel and are negotiated among two shores of trans-

national families have not received sufficient scholarly attention.

Another theoretically underdeveloped issue that needs special attention is the direc-

tion, initiators, and receptivity of social remittances during crises. Studies on social re-

mittances have mainly focused on migrants’ ability to accelerate and modernize

development in their countries of origin (Inglehart & Welzel, 2005) and contribute to

the development of less-developed countries (Isaakyan & Triandafyllidou, 2017; Levitt

& Lamba-Nieves, 2013). Highly-skilled migrants play an important role in this process

(Isaakyan & Triandafyllidou, 2017; Sturge et al., 2016), whom Levitt (1998, p. 931) re-

fers to as “purposeful innovators” that “aggressively search for, select and absorb” new

practices. Studies show that non-migrants are not simply the consumers of ideas and

practices sent from abroad. Non-migrants often show low receptivity, and resistance or

adaptation of the transmitted values to the local context, as social remittances are not

always in line with local perspectives (Dzięglewski, 2016; Grabowska & Garapich, 2016;

Levitt & Lamba-Nieves, 2013; Nevinskaitė, 2016).
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The directions of social remittances during the COVID-19 pandemic are of special

importance considering that unlike other forms of crises, such as conflicts or economic

crises, senders are affected by the same event as the recipients, even if they reside in

other parts of the country or overseas. The importance of reverse remittances as a

cross-border phenomena has been largely highlighted by Mazzucato (2011). Reverse re-

mittances are material, emotive, and symbolic resources that flow from home to mi-

grants abroad (Ambrosini, 2018; Boccagni, 2015; Mazzucato, 2011; Yeboah et al., 2019).

Reverse flows of social remittances, as well as resistance to and adaptation of social re-

mittances sent from abroad during a pandemic are crucial aspects to consider for a

complete understanding of the reciprocity of sender-receiver relations.

Migration context of transnational families in Armenia

The Armenian-Azerbaijani conflict over Nagorno-Karabakh, the economic crisis, high

unemployment, low wages, and political instability have been the main factors influen-

cing Armenian emigration since the collapse of the Soviet Union. According to statis-

tical data, during the past 20 years more than a million people emigrated from

Armenia. From just 1988 to 1995, 800–900,000 people emigrated from Armenia, or

25% of the total population (IOM, 2008), and from 1996 to 2001 around 250,000

people migrated abroad, mainly due to family reunification policies (NSS of RA, 2002).

Following socio-economic stabilization, the average number of migrants was estimated

to be 20,000 people emigrating per year from 2002 to 2011 (Statistical Committee of

RA, 2019). From 2012 to 2014, the average number of emigrants was approximately

72,000 people per year, and from 2015 to 2017, 40,000 people per year (NSS of RA,

2017). In 2018, 15,300 people migrated abroad, the vast majority of which (69.5%) mi-

grated to the Russian Federation, 1.5% to other Commonwealth of Independent States

(CIS) countries, 6.5% to European countries, and 3.4% to other countries (NSS of RA,

2019).

Due to migration from Armenia, families whose relations are formed “at a distance”

have become widespread. The consequences of family separation are immense, includ-

ing divided family relationships, negotiation of family roles at a distance, challenges of

family reunification that occurs only 2–3 months per year and more (Galstyan et al.,

2017). Transnational families have a distinct gendered character, as 91.3% of migrants

are men, while women generally stay “back home” (Statistical Committee of RA, 2019).

In a few cases, children are also divided, with one child living with his or her parents

abroad, and another living with his or her grandparents in Armenia. Migration has re-

sulted in several social changes in traditional family models, such as changes in cultural

norms and new roles for women (Galstyan et al., 2017). The context of transnational

families in Armenia opens a wide field to study the exchange of social remittances dur-

ing a pandemic.

Research methodology
The article is based on qualitative research conducted among Armenian families who

have members living abroad during the COVID-19 pandemic. Qualitative methodology

was applied to grasp subjective interpretations of feelings and meanings behind social

remittances. This approach helped to problematize loyalties to official guidelines on
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“new normality”, and study less formal pandemic-coping strategies. Through in-depth

interviews, it was possible to generate an understanding of narratives on how trans-

national families coped with the coronavirus, with special attention given to family nar-

ratives from February 2020 to October 2020. We asked questions about the

information and practices circulated between the migrant and non-migrant members

of households, perceived dangers and anxieties towards the pandemic, and how

pandemic-coping practices have been negotiated and changed within the selected

families.

The research included13 in-depth interviews with non-migrants residing in Armenia.

The interviews were conducted with representatives of Armenian transnational families

that have migrant members in Russia (5), the Czech Republic (5), or Belarus (3). Select-

ing families that had migrant members in different countries provided a more rounded

and comprehensive understanding of the characteristics of social remittances in times

of pandemic, and their alignment or conflict with official strategies of coping with the

outbreak. Included among the selected families are low-skilled migrants (6) and high-

skilled migrants (7). This approach was selected as the literature on social remittances

places significant attention on high-skilled migrants that play the crucial role in trans-

ferring ideas and practices (Holdaway et al., 2015; Wong & Levitt, 2014), while low-

skilled migrants are believed to affect “basic transnationalism,” mainly restricted to the

family- and household-levels (Ambrosini, 2018). The interviews included people who

had survived being infected with the coronavirus and those who had not been infected.

The interviewed families (non-migrants) reside both in urban areas, such as the capital

city of Yerevan, and in rural areas of the Gegharkunik region, which includes one of

the higher number of migrants in Armenia (NSS of RA, 2019).

Covid-19 response in Armenia, Russia, Belarus, and the Czech Republic

In 2020, COVID-19 moved rapidly across the world despite many countries perceiving

the outbreak as a far-off threat. While most national COVID-19 protective measures

have followed the World Health Organization’s standards, policies and practices of cop-

ing with the pandemic can vary. Russia, Armenia, and Belarus share a common Soviet

past and similar health systems, and were expected to implement similar responsive

measures (Åslund, 2020). In all three countries, the first cases of coronavirus were

found in February 2020. Belarus’s government demonstrated a complete denial of the

COVID-19 pandemic, as all mass gatherings, such as the Belarusian Victory Day par-

ade, took place without any delays (Dellanna, 2020). In a now-famous speech, President

Aleksander Lukashenko openly expressed his skepticism towards the pandemic by ask-

ing if anyone could demonstrate that coronavirus existed, and suggested that people

drink vodka and go to the sauna to stay healthy and stave off the virus (Haltiwanger,

2020). The policy of skepticism hasn’t changed in Belarus since the start of the pan-

demic, and until now no special measures or lockdown have been imposed (Kramer,

2020; Khurshudyan, 2020).

Overall, pandemic policies in Russia and Armenia appear similar. Both Armenia and

Russia denied the seriousness of the virus for a long time by playing down its possible

health impacts. Vladimir Putin, the president of Russia, continued to hold meetings

without masks, and similarly in Armenia Prime Minister Nikol Pashinyan held mass
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meetings for a constitutional referendum (MassisPost, 2020). However, both Russia and

Armenia changed their approach and started taking the pandemic more seriously since

March 2020: both countries declared a state of emergency since March 2020, mainly

coordinating their actions with the standards of the World Health Organization. The

fight against coronavirus was conducted through the following mechanisms: isolation,

wearing masks, disinfection of hands, maintenance of physical distance, restriction of

free movement, and prohibition of large events. Although the Armenian government

initially implemented strict control mechanisms, the large influx of labor migrants

(mostly from Russia) allowed the virus to spread (Aslanyan & Mirzoyan, 2020). As a re-

sult, Armenia was among the top ten countries in the world in terms of COVID-19

cases per capita (World Health Organization, 2020a, b). Due to gradual improvements,

the state of emergency was replaced with a state of quarantine on September 11, 2020.

Restrictive measures were relaxed due to the outbreak of war over Nagorno-Karabakh

on September 27, 2020 and haven’t been reinstated since then (Aslanyan et al., 2021).

In the Czech Republic, stricter safety measures were introduced by the central gov-

ernment at the end of February 2020. The state of emergency or “blanket quarantine”

as it was termed in the Czech Republic was declared on March 12, 2020. The strict re-

strictive measures worked quite well during the first phase of the pandemic in the

Czech Republic, to the point that around 2000 people gathered at a 500-m-long dinner

table on Charles Bridge in Prague for a party billed as a “symbolic farewell” to “the cri-

sis” in June (Shotter, 2020). The slow-down in the spread of infection was attributed to

the initial government response to the coronavirus. Despite this, the Czech Republic

tightened lockdown measures later on, as the government battled the world’s worst

surge in COVID-19 infections (Kottasová, 2021).

The study revealed that the attitudes of migrants’ families in Armenia towards the pan-

demic measures in Russia, Belarus, and the Czech Republic varied. According to the inter-

viewees, Armenia, Russia, and, to some extent Belarus, have more similarities than

differences in the fight against the virus. Migrants living in those countries shared with

their families in Armenia a number of stories regarding how their governments long-

denied the danger of the virus. The attitude towards the coronavirus was largely summed

up as “something like a flu that will pass soon.” A few respondents claimed that the inef-

fectiveness of the fight against coronavirus was influenced by cultural practices established

in Soviet Union for 70 years: a lack of discipline and responsibility, as well as distrust to-

wards state information channels. Sasha, a 76-year-old man, shared his perception:

In the 1990s, when the Soviet state collapsed, I emigrated from Armenia with my

family, and lived in Russia for about 20 years. Then I lived in Belarus for 8 years be-

cause my daughter was married there. Now my son lives in Russia, my daughter in

Belarus, and my wife and I have returned to Armenia after retirement … We can

overcome COVID-19 only with discipline and civil responsibility. It is still lacking in

Russia, Armenia, and Belarus, because my generation was taught something else dur-

ing the 70 years of the Soviet Union that the state is responsible for everything. Now

they say you have to take responsibility for your health. (Sasha, 76-year-old man)

Generally, respondents believe that pandemic management measures have been less

coordinated in Armenia compared to the Czech Republic, as during the initial
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outbreak period the Armenian government did not have a clear policy to fight

against COVID-19 and demonstrated uncertainty. The differences between national

responses were more pronounced at the level of implementation on the ground as

opposed to the policy level. Karine, a 60-year-old woman whose son lives in the

Czech Republic, revealed:

Starting from the very beginning I think it was stricter and better managed in

Czechia. Of course, here we had the same measures later, but here people just

don’t like following the rules. When you compare two countries, some differ-

ences become even more obvious. I know that in Prague you can’t go around

without a mask, but here it seems that people stopped caring about safety. We

need a stronger government response to control the situation. (Karine, 60-

year-old woman)

Similarly, Armine, a 48-year-old woman whose brother has lived in the Czech Republic

for about 10 years, revealed:

My older brother lives in the Czech Republic. According to him, after learning

about the coronavirus, they were not allowed to gather with a friend in a cafe

or stand on the street to talk. He was very surprised when I showed him the

streets of our village and Yerevan, where very few people wore masks. We can

enjoy our time especially in Yerevan like this, but I think people’s lives are the

most precious things, so they are right to follow those rules. (Armine, 48-year-

old woman)

Transnational families described their circumstances as unique compared to families

that lived together, as the transnational families were aware, worried, and considerate

of not only local regulations, but regulations in countries where other member(s) of

their family reside as well.

“Pandemic transnationalism”

The study of coronavirus practices shows that transnational families largely develop

a special form of transnational social remittance, or as we term, “pandemic trans-

nationalism.” The latter represents the transfer of ideas and exchange of caring

practices across national borders related to coping with the pandemic. Mary’s hus-

band is a jeweler in the Czech Republic. Reflecting on the initial months of the

pandemic, Mary shared:

My husband has been constantly advising us what to do: put on a mask, keep your

distance... do not go anywhere and avoid outside trips unless necessary. He is espe-

cially worried about me visiting the beauty salons. I did not go to the hairdresser

for a year, he said the most dangerous places are beauty salons. I went secretly for

the first time, otherwise he would be worried … For the last year our conversations

are always about the same things: wear masks, do not go anywhere. (Mary, 48-

year-old woman)
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Non-migrants’ narratives reflect the multiple challenges they face when their family

members are abroad during crises. Not only does having family abroad change family

dynamics, but it also imposes alternative caring arrangements that migrants and non-

migrants want to ensure for their family back home or in the host country. Karine,

whose son lives in the Czech Republic, revealed:

If my son had not been abroad, I wouldn’t be so worried about coronavirus. But he

was reminding me all the time about the rules, that’s why we were very alert. Also,

we were worried about not getting sick, as it would have been hard for him to

come to Armenia in these conditions, it is difficult to travel during the coronavirus.

Not only him, but I was also checking the news all the time on the Czech Republic,

the number of cases, new regulations. (Karine, 60-year-old woman)

“Pandemic transnationalism” is maintained through phone calls, emails, social media,

and through sending necessary personal protective equipment, such as masks, gloves,

and sanitizers, to protect families. During a pandemic, these “emergency” remittances

are migrants’ ways of demonstrating their responsibility to other members of their fam-

ilies. No matter how little the difference is between gloves or masks sent from abroad

or ones made and purchased in Armenia, the interviewees often underlined and spoke

with enthusiasm of the “symbols of care” sent from abroad. Vahram, whose son lives in

the Czech Republic, shared:

My son sent a box with N95 masks, because they told him that N95 or N99 is bet-

ter than a usual mask. He keeps sending masks, gloves, hand sanitizers, and many

vitamins. You can find vitamins also here, but I guess in this way he expressed his

anxiety. (Vahram, 64-year-old man)

The dissemination and transfer of personal experience has proven to be a critical skill

in dealing with the pandemic among transnational families. The spread of information

through informal networks happens on a large scale, particularly in rural areas. Inter-

national migration and exchange of practices also change the perception of what is

wrong and what is right. The practices of migrants and their families are not always in

line with the laws and regulations of either the host or sending countries. In her book

on “Transnational Villagers,” Levitt (2001) presents the study of Dominican migrants in

the US that adopt practices that are against US law, such as selling drugs over the

counter that require a prescription in the United States. They see these minor infrac-

tions as rule bending, not rule breaking, and as necessary for their daily survival (Levitt,

2001, p. 120). Levitt (2001) finds that most migrants balance these against-the-law

stances without dissonance. The perception of what is wrong and what is right is quite

applicable to the practices of transnational families coping with the pandemic as well.

When in our village the virus started spreading, the first 2-3 infected people went

to see the doctor, and the rest just used the same medicine to cure the virus, they

were just taking the same medicines from the same pharmacy. When another per-

son came to ask the pharmacist to give him the same medicine, the pharmacist

asked him where he is from. The pharmacist later reported these details to the
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responsible bodies, and when they came and tested people, they saw that the ma-

jority of the population have the virus, and they immediately imposed quarantine.

(Lilit, 33-year-old woman)

The research shows that practices are not only transferred from transnational family

units to Armenia, but are also largely consumed in informal settings. A possible reason

for the spread of informal practices was the lack of information provided by the state

and distrust towards health regulations in Armenia. During the crisis, new information

provided by migrant family members was quickly accepted by families in Armenia and

spread among their social networks. Razmik, a 45-year-old man who survived COVID-

19, relied on the advice of a relative based in Russia. Even though these practices came

from an unverified source, he said he overcame the virus and shared the “prescription”

with his friends and families:

My brother had coronavirus too, and he suggested that in Russia they have already

developed the strategy, and he immediately contacted his doctor and asked him

one more time for the exact procedure. Then I did the exact steps here … I was

drinking a lot of liquid with lemon and, mostly, green tea. Almost 5 liters per day,

and the vitamin complex in the morning. And on the second and third day I

started taking amexine, and then on the fifth, sixth, and seventh day plaquenil...

And for the eighth and ninth day I used antibiotics. I would advise people not to

forget about drinking lots of water. (Razmik, 45-year-old man)

The research reveals that in case of pandemic transnationalism, both low- and highly-

skilled migrants try to deliver the pandemic-coping practices of their country of resi-

dence to their families in Armenia. The status of a migrant in their country of resi-

dence can affect the dissemination of ideas through an informal setting. These

differences between low- and high- skilled migrants are demonstrated in the cases of

Armine, whose brother is a designer residing in Prague, and Sasha, whose son is a sea-

sonal construction worker in Russia. Armine shared:

High school students in our village organized a big event dedicated to Women's

Day, March 8th. My daughter had to perform too. The hall was full of parents and

students. Days later I met the mother of one of my daughter's classmates in the

store, she said she felt very weak and had a fever, the same was with me but I

thought I had a little cold. My brother called from Prague, and said that it is very

possible that I got infected with coronavirus. I heard about the coronavirus on TV,

but I did not take it seriously, like everyone else. My brother urged me to go and

take a test. I went to the hospital, but they said they did not have a test sample yet.

He called and told me that he had consulted with a doctor he knew, and they ad-

vised me to drink water, take vitamins, eat healthy and more. I called also the

mother of my daughter’s classmate and told her what to do. (Armine, 48-year-old

woman)

To the question of whether their acquaintances immediately trusted the information

Armine provided them, Armine replied “they know my brother very well, they know
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that he is an educated person... also the Czech Republic is more advanced, so they

trusted and then they gave the advice to others.” In contrast to this story, Sasha shared:

My son does not have a permanent job, he is doing construction or repair work …

Once, during a conversation, he learned that his uncle was sick with coronavirus.

He said that every day they are advised on TV what to do to overcome the corona-

virus. Then I called my brother and told him what he shared. My brother said he

would do it, but I felt that he was kind of skeptical, maybe he thought that my son

might have confused something, he would not remember well. (Sasha, 76-year-old

man)

Thus, the interviews show that the status of the person who transmits information

plays an important role in the spread of social remittances in an informal setting, as

people believe that coronavirus-coping practices transmitted by highly-skilled migrants

may be more accurate and less likely to be disinformation.

Research shows that “pandemic transnationalism” is a two-way process, as not

only do migrants send remittances to their families, but rely largely on remittances

sent from home as well. Cross-border flows of comments, narratives, and gossip

create a collective sense of coronavirus-coping strategies. Migrants often try to

overcome the pitfalls of their country of residence’s health policies. This was par-

ticularly relevant for families with members in Belarus, as they were anxious about

their relatives and expected that the pandemic in Belarus would worsen in the near

future. The level of anxiety about the coronavirus was higher among families who

had elderly relatives living in Belarus, and they were more in favor of introducing

additional health measures in Belarus. Laura and Anna, two women who both had

parents living in Belarus, were extremely worried about the country’s approach to-

wards coronavirus. They both said that they advised their parents to limit going

out in public unnecessarily, visiting shops, and using public transport. Laura and

Anna also shared that they sent medicines and antibiotics to their parents in case

they needed them urgently. They sent the medicines with their friends and rela-

tives to Belarus, as travel between both countries was not prohibited, and it was

easier to find these medications in Armenia.

The reverse flows of pandemic transnationalism were also noticeable among some

families who had members in the Czech Republic. Karine, an interviewee, shared that

she asked her son to wash everything he buys from supermarkets with white vinegar as

it acts as a disinfectant that can destroy the COVID-19 virus. As a result, in addition to

all of the measures advised by the World Health Organization and the Czech govern-

ment, he also followed advice provided by his mother.

The study also shows that the transfer of social remittances in times of pandemic is

very much context-specific. The narratives that followed the COVID-19 outbreak and

the nature of transnational connections dramatically changed once the war in

Nagorno-Karabakh broke out in September 2020. As one of the respondents revealed:

When I think about it the dynamics have changed a lot. During the war it

seemed that COVID-19 is a minor issue. Also, my daughter was mainly speak-

ing about the situation on the border line, as it was a more urgent topic. Our
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18- to 20-year-old youth was fighting on the frontline. During that period, we

were dreaming about the times when corona was our only problem. (Araks,

64-years-old woman)

The interviews indicate that family-level social remittances or what we call “pandemic

transnationalism” were replaced by collective remittances sent from abroad in support

of the homeland.

Mask, distance, shame, gatherings: “new normality” versus socio-cultural norms?

The general guidelines published by the World Health Organization are simple

at first glance, including stipulations such as physical distancing, wearing a

mask, keeping rooms well-ventilated, avoiding crowds, cleaning hands, and

coughing into a bent elbow or tissue (World Health Organization, 2020a, b).

However, these simple guidelines require individuals to make sense of a new

situation and to negotiate it within the cultural and social norms of their soci-

ety. Transnational families were caught in the middle of experiences, know-

ledge, and the state policies of at least two countries. The cases in this study

often revealed that health restrictions were in conflict with certain cultural

norms, which made it difficult for people to renounce these customs. The dis-

tribution of gender roles between men and women and the fulfillment of cer-

tain responsibilities towards relatives and friends were in direct conflict with

the “new normality” imposed by the pandemic. In this regard, we looked at

some of the rituals that migrant families struggled to renounce during the

pandemic.

In the context of COVID-19, elderly people were considered the most at-risk group

by the World Health Organization, but some elderly individuals maintained a conserva-

tive attitude towards safety guidelines despite the risks to their health. In that regard,

Sasha, whose son lives in Russia, shared his story.

My neighbor living in front of me died last month. We were very close with our

families. We could even share our last meal during our hard times. My son lives in

Moscow, he said that despite the virus it wasn’t appropriate to not to go to his fu-

neral, what would the neighbors think of us? Many people from the village partici-

pated. (Sasha, 76-year-old man)

The interviewees highlighted that it is not easy to continually negotiate coping

strategies within the “new normality.” Expressing condolences to the relatives

of the deceased during a funeral ceremony is accompanied by a handshake,

which many people are ashamed to perform with gloves, or to regularly disin-

fect their hands in front of everyone. Armen, a 30-year-old man from Yerevan,

revealed:

My brother lives in Prague. When he found out that one of our relatives had died

in Yerevan, he ordered a wreath for him, and he told me to greet people with

gloves. I went, but almost no one was there with gloves on. I was ashamed to wear

Galstyan and Galstyan Comparative Migration Studies            (2021) 9:51 Page 12 of 19



them, I had not seen a couple of people for a long time. Some days later, I had a

fever and thought I had a cold, but it turned out that I was infected with the cor-

onavirus. (Armen, 30-year-old man)

Among interviewees, those whose family members migrated to Russia between the end

of the 1990s and the beginning of the 2000s had developed dense ethnic networks,

which made following pandemic guidelines more difficult. Araks, a 64-year-old woman

whose daughter lives in Russia, shared the story of how her daughter was infected with

coronavirus. She blamed the relatives of her daughter who invited her to a party, as the

daughter felt uncomfortable refusing them:

I spoke with her the day before, and asked if she is comfortable about attending a

party while the cases of coronavirus were rising in Moscow. She said that they are

their relatives and she just can’t refuse. (Araks, 64-years-old woman)

Similarly, while comparing the behavior of people in Armenia and the Czech Republic,

Lilit, a woman whose husband lives in the Czech Republic, found it is an “Armenian

thing” to have a hard time following guideline, unless they are mandated by law:

As I understand it is not something strange for them in the Czech Republic to stay

at home, avoiding any kind of guests. My daughter tells me that even in the same

building mother and daughter do not visit each other. Even if two friends walk out-

side, they need to follow the rules of keeping the distance and wearing masks, be-

cause if you don’t keep [the distance] you will be fined around $500. The rules are

there and you need to obey whether you want to or not. (Lilit, 33-year-old woman)

Another problem that arises in the cultural context is that family members and

relatives are ashamed to speak out about being infected and keep it a secret as

much as possible, as people change their attitude towards families with infected

members by restricting contact and labeling. Silva, a 68-year-old woman,

revealed:

My family and I have been living in Russia for 20 years. In January 2020 I came to

Armenia to see my relatives, but I could not return because there were no flights

and the borders were closed. My daughter works as a saleswoman in a shop there

and she was infected [in Russia]. My husband said to not tell anyone about it and

not to tell my relatives here that my daughter was infected, as they may change

their attitude or feel differently towards us. (Silva, 68-year-old woman)

The study highlighted that there was a hidden masculine resistance to wearing masks,

as in certain environments wearing marks was viewed as something shameful and un-

suitable for a man. Masculinity and COVID-19-related health behaviors have been

underlined by Capraro and Barcelo (2020), as they found men that live with more trad-

itional masculine norms are more likely not to wear masks, as doing so is viewed as a

sign of weakness. Due to these circumstances non-migrants find it difficult to follow

the guidelines imposed by the state, but social remittances in the form of ideas that
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travel from countries with more restrictive measures have the potential of changing

local dynamics.

My son has been studying marketing at one of the universities in Prague for three

years... He told me that when the coronavirus spread there, everyone started wear-

ing a mask. From the beginning, I was kind of drawn to it, but in the place where I

live, it is not very common to crawl with a mask for a man or to catch a raincoat,

they are perceived as a loss of manly qualities. But I got used to it a little bit, wear-

ing a mask became normal for me. Every time he talked to me, he was insisting,

explaining the benefits of avoiding the virus. But I have several conditions, so he is

right, I gave up and now I wear the mask. (Alen, 58-year-old man)

The interviews show that one of the factors that make following COVID-19 guidelines

difficult for transnational families is cultural and social norms that travel across bor-

ders. Social remittances can make a profound difference in adapting to a “new normal-

ity,” be it in favor of following safety guidelines or against.

Conclusion
Based on Levitt’s (1998) original idea of social remittances, our qualitative study con-

tributes to the migration literature by focusing on social remittances performed by

transnational families in a time of pandemic. As we highlighted through the literature

analysis, despite increased attention on the role of social remittances in a transnational

context, social remittances in times of crises have remained an underdeveloped concept

in migration literature. Our paper suggests that the COVID-19 (coronavirus) pandemic

is an important lens for reexamining remittances, as it reveals several features and

“new” meanings of cross-border transactions, such as forms, characteristics, and direc-

tions of social remittances, the role of social remittances in shaping a “new normality,”

as well as the context-sensitivity of social remittances in times of global crises. Our ana-

lysis of Armenian transnational families with members in the Czech Republic, Russia,

or Belarus leads to several significant observations.

First, we elaborated on a special type of social remittance that occurs in times of glo-

bal crises that migrants and left-behind family members develop in an effort to care for

each other and negotiate the “new normality.” We introduced the term “pandemic

transnationalism” and defined it as the exchange of ideas and practices for coping with

the COVID-19 (coronavirus) pandemic, which can affect the everyday behaviors of mi-

grants and their families. The research shows that “pandemic transnationalism” inter-

plays between the pandemic regulations of home and host countries, cultural and social

norms of migrants’ home and host countries, and individual family circumstances. Ana-

lyses of transnational families that have different (Czech Republic) and rather similar

(Russia, and to some extent Belarus) pandemic-coping policies to Armenia shows that

the exchange of rules, practices, and ideas across national borders is especially import-

ant in countries where there is a low expectation and trust towards the local authorities

due to a lack of information and weak measures to contain the virus. In these condi-

tions, the role of interpersonal trust grows as part of everyday “tactics” in safety plan-

ning in order to effectively mitigate the effects of the pandemic and because of a

perceived lack of institutional support. “Pandemic transnationalism” is also maintained
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through “emergency” remittances, which includes sending personal protective equip-

ment, such as gloves, masks, medicine from abroad, as well as advice and “prescrip-

tions” as symbols of care.

Second, the study shows that the circulation of safety rules and “good practices” dur-

ing a pandemic actively shapes the everyday behaviors of migrants and their families,

their level of perceived danger towards coronavirus, and their practical knowledge of

safety measures. The study confirmed that through social remittances, transnational

families negotiate roles, obligations, their everyday lives, and cultural practices, all of

which play essential roles in the lives of transnational families (Barrett et al., 2014;

Lacroix et al., 2016; Solari, 2019). Moreover, the exchange of ideas related to the pan-

demic are often utilized in collective settings with people beyond family members, such

as friends, neighbors, and acquaintances. The research showed that collective consump-

tion of social remittances is particularly applicable in rural communities. Migrants often

act as a broker of ideas between their home country and the destination country by

sharing “good practices” and advice with their families. Nevertheless, the collective con-

sumption of social remittances also depends on the characteristics and status of the

sender within the receiving society. Even though both high-skilled and low-skilled mi-

grants transfer ideas that are developed within their host country, the practices trans-

mitted by highly-skilled migrants have a greater degree of trust among recipients and a

greater chance of being adopted by individuals in the home country.

Third, we have contributed to the further conceptualization of reverse remittances.

The study shows that those left at home are not passive consumers of ideas, practices,

and goods transferred from abroad. Moreover, social remittances during a pandemic

are a two-way process, as not only migrants, but those left at home become senders of

“emergency” remittances. Reverse flows of remittances during the pandemic differ from

a “gift-giving” understanding of reverse remittances (Mauss, 1923–1924) that start as

an obligation to reciprocate (Mazzucato, 2011) from the left-behind side (Boccagni,

2015) considering that those left behind often participate as an initiating side of the

“emergency” remittances exchange process. The nuanced analysis of pandemic trans-

nationalism highlights the shifting character of senders and recipients, as migrants are

not always the ones conducting the sending of remittances, and families left behind are

not always the recipients of social remittances. This feature is conditioned by the speci-

ficity of the pandemic, as both ends of a transnational family are equally affected by the

crises.

Fourth, we have underlined the need for special attention to the receptivity of social

remittances during crises and its relevance to cultural and social norms of the home

country. The study highlighted several forms of social and cultural norms that actively

influence the behaviors of transnational families during a pandemic and can function as

potential barriers for negotiating a “new normality” within transnational families. The

study demonstrated the tension between social remittances and COVID-19 safety mea-

sures, such as mask-wearing conflicting with gender stereotypes on masculinity, the

need to avoid large events conflicting with the responsibility towards relatives, and the

shame of being infected. In these conditions, many cultural norms brought from the

country of origin continue to be practiced in pandemic conditions by migrants, which

pushes families to have open and direct contact with others, ignoring even accepted

safety rules and risks, especially in conditions where there is a presence of an ethnic
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network in the host country. Nevertheless, when COVID-19 safety measures are strict

or well-established in the country of residence of one of the family members (such as

the Czech Republic), there is a potential to change the dynamics of “new normality”

rules for the rest of the family in the home country.

The final item that the research reveals is the context-sensitive and temporary nature

of social remittances. The popularity of pandemic transnationalism changes in response

to other crises that develop in home countries, such as the outbreak of war in

Nagorno-Karabakh in September 2020. During these crises, remittance practices

change their characteristics and take new forms, such as generating collective remit-

tances in support of the homeland. Therefore, the ongoing COVID-19 pandemic makes

it difficult to predict the course of future events. Further examination of social remit-

tances during global crises has the potential to contribute to studies on transnational

social protection practices (Lafleur & Romero, 2018; Schaab & Wagner, 2020). More-

over, the issue of informal practice exchange within transnational families and its effect

on policy circulation and diffusion processes can also be of interest to researchers and

policy makers in the context of limiting disinformation and promoting safety measures.

Acknowledgements
Not applicable.

Authors’ contributions
NG carried out the theoretical review, analyzed interviews, and led the writing of the manuscript. MG provided the
main conceptual ideas, provided critical feedback, and helped shape the research, analysis, and manuscript. All authors
have approved the manuscript for submission.

Authors’ information
Not applicable.

Funding
Funding for the study was provided by the Institute of Archaeology and Ethnography, National Academy of Sciences
of the Republic of Armenia.

Availability of data and materials
The qualitative data used and analyzed during the current study is available from the corresponding author on
reasonable request.

Declaration

Competing interests
The authors declare that they have no competing interests

Received: 27 October 2020 Accepted: 19 August 2021

References
Abel, J. G., & Gietel-Basten, S. (2020). International remittance flows and the economic and social consequences of COVID-19.

Environment and Planning A: Economy and Space, 52(8), 1480–1482. https://doi.org/10.1177/0308518X20931111.
Ackers, L., & Stalford, H. (2004). A community for children?: Children, citizenship, and internal migration in the EU. Ashgate Pub

Ltd.
Adamson, F. B. (2020). Non-state authoritarianism and diaspora politics. Global Networks, 20(1), 150–169. https://doi.org/1

0.1111/glob.12246.
Ambrosini, M. (2018). Migrations and transnationalism: Distinctions, types and empirical findings. In Globalization,

supranational dynamics and local experiences (pp. 65–85). Palgrave Macmillan.
Ang, A. P., & Opiniano, J. (2020). Possible economic impacts of falling oil prices, the pandemic, and the looming global recession

onto overseas Filipinos and their remittances (no. 202005). Department of Economics, Ateneo de Manila University.
Aslanyan, G., Baghdasaryan, V., & Shakhmuradyan, G. (2021). Armenia’s social policy response to COVID-19: Mitigating

expectations. Financial Stress, and Anxiety, CRC, 1342. https://doi.org/10.2139/ssrn.3781590.
Aslanyan, G. & Mirzoyan, A. (2020). 'Covid-19 and Armenia 2020: Measuring forgone output’ (CBRD research note, July).

American University of Armenia. https://cbe.aua.am/files/2020/07/AslanyanMirzoyan__Measuring-forgone-output-under-
Covid-shock.pdf. Accessed 22 April 2021.

Åslund, A. (2020). Responses to the COVID-19 crisis in Russia, Ukraine, and Belarus. Eurasian Geography and Economics, 61(4–
5), 532–545. https://doi.org/10.1080/15387216.2020.1778499.

Galstyan and Galstyan Comparative Migration Studies            (2021) 9:51 Page 16 of 19

https://doi.org/10.1177/0308518X20931111
https://doi.org/10.1111/glob.12246
https://doi.org/10.1111/glob.12246
https://doi.org/10.2139/ssrn.3781590
https://cbe.aua.am/files/2020/07/AslanyanMirzoyan__Measuring-forgone-output-under-Covid-shock.pdf
https://cbe.aua.am/files/2020/07/AslanyanMirzoyan__Measuring-forgone-output-under-Covid-shock.pdf
https://doi.org/10.1080/15387216.2020.1778499


Baldassar, L., & Merla, L. (2014). Introduction: Transnational family caregiving through the lens of circulation. In Transnational
families, migration and the circulation of care: Understanding mobility and absence in family life (pp. 3–24). Routledge.

Baldassar, L., Wilding, R., & Baldock, C. (2007). Long-distance care-giving: Transnational families and the provision of aged care.
In I. Paoletti (Ed.), Caregiving of older disabled. Nova Science.

Barrett, A. N., Gibbons, J. L., & Peláez Ponce, A. V. (2014). ‘Now I can help someone’: Social remittances among returned
migrants in highland Guatemala. International Perspectives in Psychology: Research, Practice, Consultation, 3(1), 1–18.
https://doi.org/10.1037/ipp0000010.

Bell, J., & Bivand Erdal, M. (2015). Limited but enduring transnational ties? Transnational family life among polish migrants in
Norway. Studia Migracyjne-Przegląd Polonijny, 41(3), 157.

Biggart, N. W., & Castanias, R. P. (2001). Collateralized social relations: The social in economic calculation. American Journal of
Economics and Sociology, 60(2), 471–500. https://doi.org/10.1111/1536-7150.00071.

Blanc, C. S., Basch, L., & Schiller, N. G. (1995). Transnationalism, nation-states, and culture. Current Anthropology, 36(4), 683–686.
https://doi.org/10.1086/204418.

Boccagni, P. (2015). Burden, blessing or both? On the mixed role of transnational ties in migrant informal social support.
International Sociology, 30(3), 250–268. https://doi.org/10.1177/0268580915570508.

Boccagni, P., & Decimo, F. (2013). Mapping social remittances. Migration Letters, 10(1), 1–10. https://doi.org/10.33182/ml.v1
0i1.106.

Brinkerhoff, D. W., & Taddesse, S. (2008). Recruiting from the diaspora: The local governance program in Iraq. In J. M.
Brinkerhoff (Ed.), Diasporas and development: Exploring the potential (pp. 67–87). Lynne Rienner Publishers.

Bukuluki, P., Mwenyango, H., Katongole, S. P., Sidhva, D., & Palattiyil, G. (2020). The socio-economic and psychosocial impact
of Covid-19 pandemic on urban refugees in Uganda. Social Sciences and Humanities Open, 2(1), 100045. https://doi.org/1
0.1016/j.ssaho.2020.100045.

Capraro, V., & Barcelo, H. (2020). The effect of messaging and gender on intentions to wear a face covering to slow down COVID-
19 transmission. arXiv preprint arXiv:2005.05467. https://doi.org/10.31234/osf.io/tg7vz.

Chami, M. R., Barajas, M. A., Garg, A., & Fullenkamp, C. (2010). The global financial crisis and workers’ remittances to Africa:
What's the damage? In IMF working paper, 10 (24) International Monetary Fund. https://doi.org/10.5089/9781451962413.
001.

Dellanna, A. (2020). Belarus defies virus outbreak as thousands attend victory day parade. https://www.euronews.com/2020/05/
09/belarus-defieas-virus-outbreak-as-tens-of-thousands-attend-victory-day-parade. Accessed 12 Oct 2020.

Diao, X., & Wang, M. (2020). Significant economic impacts due to COVID-19 and falling remittances in Myanmar. In J.
Swinnen, & J. McDermott (Eds.), Part three: Labor restrictions and remittances (pp. 60–62). International Food Policy
Research Institute.

Dreby, J., & Adkins, T. (2010). Inequalities in transnational families. Sociology Compass, 4(8), 673–689. https://doi.org/10.1111/j.1
751-9020.2010.00297.x.

Dzięglewski, M. (2016). Return migration and social change in Poland:‘closures’ to migrants’ non-economic transfers. Central
and Eastern European Migration Review, 5(2), 167–188. https://doi.org/10.17467/ceemr.2016.16.

Faist, T. (2000). Transnationalization in international migration: Implications for the study of citizenship and culture. Ethnic and
Racial Studies, 23(2), 189–222. https://doi.org/10.1080/014198700329024.

Faist, T. (2013). The mobility turn: A new paradigm for the social sciences? Ethnic and Racial Studies, 36(11), 1637–1646.
https://doi.org/10.1080/01419870.2013.812229.

Furceri, D., Loungani, P., Ostry, J. D., & Pizzuto, P. (2020). Will Covid-19 affect inequality? Evidence from past pandemics. In IMF
working papers 2021 (127), International Monetary Fund. https://doi.org/10.5089/9781513582375.001.

Galstyan, M., Ohanjanyan, R., Zaqaryan, T., & Hakobyan, G. (2017). Contemporary Armenian family in transformative society. RA
NAS, Gitutyun, 1, 361–366 (In Armenian).

Garapich, M. P. (2016). Breaking borders, changing structures–transnationalism of migrants from Poland as anti-state
resistance. Social identities, 22(1), 95–111. https://doi.org/10.1080/13504630.2015.1110360.

Goździak, E. M., Main, I., & Goździak, E. M. (2020). Transnational mobility and socio-cultural remittances: The case of polish
women in Norway and Poland. Ethnologia Europaea, 50(1). https://doi.org/10.16995/ee.1207.

Grabowska, I., & Garapich, M. P. (2016). Social remittances and intra-EU mobility: Non-financial transfers between UK and
Poland. Journal of Ethnic and Migration Studies, 42(13), 2146–2162. https://doi.org/10.1080/1369183X.2016.1170592.

Haltiwanger, J. (2020). Europe's last dictator got COVID-19 after telling people they could avoid it by drinking vodka and going to
the sauna. https://www.businessinsider.com/europe-last-dictator-belarus-lukashenko-covid-19-vodka-sauna-2020-7.
Accessed 28 July 2020.

Hanifi, S. M. (2006). Material and social remittances to Afghanistan. In C. Wescott, & J. M. Brinkerhoff (Eds.), Converting
migration drains into gains. Harnessing the resources of overseas professionals (pp. 98–126). Asian Development Bank.

Holdaway, J., Levitt, P., Fang, J., & Rajaram, N. (2015). Mobility and health sector development in China and India. Social
Science & Medicine, 130, 268–276. https://doi.org/10.1016/j.socscimed.2015.02.017.

Inglehart, R., & Welzel, C. (2005). Modernization, cultural change, and democracy: The human development sequence. Cambridge
university press. https://doi.org/10.1017/CBO9780511790881.

IOM (2008). Migration in Armenia: A country profile. https://publications.iom.int/books/migration-armenia-country-profile-2008.
Isaakyan, I., & Triandafyllidou, A. (2017). “Sending so much more than money”: Exploring social remittances and transnational

mobility. Ethnic and Racial Studies, 40(15), 2787–2805. https://doi.org/10.1080/01419870.2016.1259491.
Khurshudyan, I. (2020). Coronavirus is spreading rapidly in Belarus, but its leader still denies there is a problem. Washington

Post. https://www.washingtonpost.com/world/europe/coronavirus-is-spreading-rapidly-in-belarus-but-its-leader-still-
denies-theres-a-problem/2020/05/01/a2532ba0-8964-11ea-80df-d24b35a568ae_story.html.

Kivisto, P. (2003). Social spaces, transnational immigrant communities, and the politics of incorporation. Ethnicities, 3(1), 5–28.
https://doi.org/10.1177/1468796803003001786.

Kottasová, I. (2021, March 1). Analysis: How the Czech Republic slipped into a Covid disaster, one misstep at a time. CNN.
https://www.cnn.com/2021/02/28/europe/czech-republic-coronavirus-disaster-intl/index.html.

Kramer, A. E. (2020). ‘There Are No Viruses Here’: Leader of Belarus Scoffs at Lockdowns. The New York Times. https://www.
nytimes.com/2020/04/25/world/europe/belarus-lukashenko-coronavirus.html.

Galstyan and Galstyan Comparative Migration Studies            (2021) 9:51 Page 17 of 19

https://doi.org/10.1037/ipp0000010
https://doi.org/10.1111/1536-7150.00071
https://doi.org/10.1086/204418
https://doi.org/10.1177/0268580915570508
https://doi.org/10.33182/ml.v10i1.106
https://doi.org/10.33182/ml.v10i1.106
https://doi.org/10.1016/j.ssaho.2020.100045
https://doi.org/10.1016/j.ssaho.2020.100045
https://doi.org/10.31234/osf.io/tg7vz
https://doi.org/10.5089/9781451962413.001
https://doi.org/10.5089/9781451962413.001
https://www.euronews.com/2020/05/09/belarus-defieas-virus-outbreak-as-tens-of-thousands-attend-victory-day-parade
https://www.euronews.com/2020/05/09/belarus-defieas-virus-outbreak-as-tens-of-thousands-attend-victory-day-parade
https://doi.org/10.1111/j.1751-9020.2010.00297.x
https://doi.org/10.1111/j.1751-9020.2010.00297.x
https://doi.org/10.17467/ceemr.2016.16
https://doi.org/10.1080/014198700329024
https://doi.org/10.1080/01419870.2013.812229
https://doi.org/10.5089/9781513582375.001
https://doi.org/10.1080/13504630.2015.1110360
https://doi.org/10.16995/ee.1207
https://doi.org/10.1080/1369183X.2016.1170592
https://www.businessinsider.com/europe-last-dictator-belarus-lukashenko-covid-19-vodka-sauna-2020-7
https://doi.org/10.1016/j.socscimed.2015.02.017
https://doi.org/10.1017/CBO9780511790881
https://publications.iom.int/books/migration-armenia-country-profile-2008
https://doi.org/10.1080/01419870.2016.1259491
https://www.washingtonpost.com/world/europe/coronavirus-is-spreading-rapidly-in-belarus-but-its-leader-still-denies-theres-a-problem/2020/05/01/a2532ba0-8964-11ea-80df-d24b35a568ae_story.html
https://www.washingtonpost.com/world/europe/coronavirus-is-spreading-rapidly-in-belarus-but-its-leader-still-denies-theres-a-problem/2020/05/01/a2532ba0-8964-11ea-80df-d24b35a568ae_story.html
https://doi.org/10.1177/1468796803003001786
https://www.cnn.com/2021/02/28/europe/czech-republic-coronavirus-disaster-intl/index.html
https://www.nytimes.com/2020/04/25/world/europe/belarus-lukashenko-coronavirus.html
https://www.nytimes.com/2020/04/25/world/europe/belarus-lukashenko-coronavirus.html


Krawatzek, F., & Müller-Funk, L. (2020). Two centuries of flows between ‘here’and ‘there’: Political remittances and their
transformative potential. https://doi.org/10.1080/1369183X.2018.1554282.

Lacroix, T., Levitt, P., & Vari-Lavoisier, I. (2016). Social remittances and the changing transnational political landscape.
Comparative Migration Studies, 4(1). https://doi.org/10.1186/s40878-016-0032-0.

Lafleur, J. M., & Romero, M. V. (2018). Combining transnational and intersectional approaches to immigrants’ social protection:
The case of Andean families’ access to health. Comparative migration studies, 6(1), 14. https://doi.org/10.1186/s40878-018-
0073-7.

Levitt, P. (1998) Social Remittances: Migration Driven Local-Level Forms of Cultural Diffusion. International Migration Review,
32(4), 926–948. https://doi.org/10.1177/019791839803200404.

Levitt, P. (2001). The transnational villagers. University of California Press. https://doi.org/10.1525/9780520926707.
Levitt, P., & Lamba-Nieves, D. (2013). Rethinking social remittances and the migration-development nexus from the

perspective of time. Migration Letters, 10(1), 11–22. https://doi.org/10.33182/ml.v10i1.107.
Levitt, P., & Schiller, N. G. (2004). Conceptualizing simultaneity: A transnational social field perspective on society 1.

International Migration Review, 38(3), 1002–1039. https://doi.org/10.1111/j.1747-7379.2004.tb00227.x.
MassisPost (2020, October 15). Armenian constitutional referendum delayed indefinitely. MassisPost. https://massispost.com/2

020/05/armenian-constitutional-referendum-delayed-indefinitely/.
Mauss, M. (1923–1924). The gift: The form and reason for exchange in archaic societies. In English translation reprint 2000.

Routledge.
Mazzucato, V. (2011). Reverse remittances in the migration–development nexus: Two-way flows between Ghana and the

Netherlands. Population, Space and Place, 17(5), 454–468. https://doi.org/10.1002/psp.646.
Morgan, D. H. (1996). Family connections: An introduction to family studies, (vol. 45). Polity Press.
Murakami, E., Shimizutani, S., & Yamada, E. (2020). The potential impact of the COVID-19 pandemic on the welfare of

remittance-dependent households in the Philippines. COVID-19 Economics: Vetted and Real-Time Papers, 24(1), 183–204.
Nevinskaitė, L. (2016). Social remittances from the professional diaspora: The issue of home-country receptivity. Central and

Eastern European Migration Review, 5(2), 135–153. https://doi.org/10.17467/ceemr.2016.08.
NSS of RA (2002). Report on sample survey of passenger turnover (migration) at the border guarding posts of the Republic

of Armenia, Yerevan. https://armstat.am/en/?nid=82&id=451.
NSS of RA (2017). The Demographic Handbook of Armenia, Yerevan. https://armstat.am/en/?nid=82&id=1991.
NSS of RA (2019). The Demographic Handbook of Armenia, Yerevan (in Armenian). https://armstat.am/en/?nid=82&id=2225.
Özveren, E., & Faist, T. (2004). Transnational social spaces: agents, networks and institutions. Ashgate. https://doi.org/10.4324/

9781315235707.
Paerregaard, K. (2015). The resilience of migrant money: How gender, generation and class shape family remittances in

Peruvian migration. Global Networks, 15(4), 503–518. https://doi.org/10.1111/glob.12075.
Parreñas, R. S. (2001). Mothering from a distance: Emotions, gender, and intergenerational relations in Filipino transnational

families. Feminist Studies, 27(2), 361–390. https://doi.org/10.2307/3178765.
Ratha, D., & Sirkeci, I. (2010). Remittances and the global financial crisis. Migration Letters, 7(2), 125–131. https://ssrn.com/abstra

ct=1831716.
Sasse, G. (2013). Linkages and the promotion of democracy: The EU's easter neighbourhood. Democratization, 20(4), 553–591.

https://doi.org/10.1080/13510347.2012.659014.
Schaab, T., & Wagner, L. (2020). Expanding transnational care networks: Comparing caring for families with caring for homes.

Global Networks, 20(1), 190–207. https://doi.org/10.1111/glob.12257.
Shotter, J. (2020). Central Europe struggles in second Covid surge after earlier success. https://www.ft.com/content/8682012

7-3bf5-4c3a-83b6-d25eafac96df. Accessed 04 Oct 2020.
Singh, S., Robertson, S., & Cabraal, A. (2012). Transnational family money: Remittances, gifts and inheritance. Journal of

Intercultural Studies, 33(5), 475–492. https://doi.org/10.1080/07256868.2012.701606.
Sirkeci, I. (2020). Remittances during the Covid-19 pandemic. Remittances Review, 5(1), 1–2. https://doi.org/10.33182/rr.

v5i1.950.
Solari, C. D. (2019). Transnational moral economies: The value of monetary and social remittances in transnational families.

Current Sociology, 67(5), 760–777. https://doi.org/10.1177/0011392118807531.
Sørensen, N. N., Hear, V., & N. (Eds.). (2003). The migration-development nexus. United Nations Publications.
Statistical Committee of RA (2019). Extended migration profile of the Republic of Armenia in 2013–2017. http://www.miglib.

org/sites/default/files/Profile_eng_0.pdf.
Sturge, G., Bilgili, Ö., & Siegel, M. (2016). Migrants’ capacity as actors of development: Do skills matter for economic and social

remittances? Global Networks, 16(4), 470–489. https://doi.org/10.1111/glob.12117.
Suksomboon, P. (2008). Remittances and ‘social remittances’: Their impact on livelihoods of Thai women in the Netherlands

and non-migrants in Thailand. Gender, Technology and Development, 12(3), 461–482. https://doi.org/10.1177/09718524
0901200309.

Thai, H. C. (2006). Money and masculinity among low wage Vietnamese immigrants in transnational families. International
Journal of Sociology of the Family, 32, 247–271. www.jstor.org/stable/23030197.

Vianello, F. A. (2013). Ukrainian migrant women’s social remittances: Contents and effects on families left behind. Migration
Letters, 10(1), 91–100. https://doi.org/10.33182/ml.v10i1.114.

Waldinger, R., & Fitzgerald, D. (2004). Transnationalism in question. American Journal of Sociology, 109(5), 1177–1195. https://
doi.org/10.1086/381916.

Walsh, F. (2020). Loss and resilience in the time of COVID-19: Meaning making, hope, and transcendence. Family Process,
59(3), 898–911. https://doi.org/10.1111/famp.12588.

Wong, D., & Levitt, P. (2014). Travelling faiths and migrant religions: the case of circulating models of da'wa among the
Tablighi Jamaat and Foguangshan in Malaysia. Global Networks, 14(3), 348–362. https://doi.org/10.1111/glob.12063.

World Health Organization (2020a). Advice for the public on COVID-19. https://www.who.int/emergencies/diseases/novel-
coronavirus-2019/advice-for-public. Accessed 12 Oct 2020.

World Health Organization (2020b). Coronavirus disease (Covid-19) dashboard. https://covid19.who.int/. Accessed 01 May
2020.

Galstyan and Galstyan Comparative Migration Studies            (2021) 9:51 Page 18 of 19

https://doi.org/10.1080/1369183X.2018.1554282
https://doi.org/10.1186/s40878-016-0032-0
https://doi.org/10.1186/s40878-018-0073-7
https://doi.org/10.1186/s40878-018-0073-7
https://doi.org/10.1177/019791839803200404
https://doi.org/10.1525/9780520926707
https://doi.org/10.33182/ml.v10i1.107
https://doi.org/10.1111/j.1747-7379.2004.tb00227.x
https://massispost.com/2020/05/armenian-constitutional-referendum-delayed-indefinitely/
https://massispost.com/2020/05/armenian-constitutional-referendum-delayed-indefinitely/
https://doi.org/10.1002/psp.646
https://doi.org/10.17467/ceemr.2016.08
https://armstat.am/en/?nid=82&id=451
https://armstat.am/en/?nid=82&id=1991
https://armstat.am/en/?nid=82&id=2225
https://doi.org/10.4324/9781315235707
https://doi.org/10.4324/9781315235707
https://doi.org/10.1111/glob.12075
https://doi.org/10.2307/3178765
https://ssrn.com/abstract=1831716
https://ssrn.com/abstract=1831716
https://doi.org/10.1080/13510347.2012.659014
https://doi.org/10.1111/glob.12257
https://www.ft.com/content/86820127-3bf5-4c3a-83b6-d25eafac96df
https://www.ft.com/content/86820127-3bf5-4c3a-83b6-d25eafac96df
https://doi.org/10.1080/07256868.2012.701606
https://doi.org/10.33182/rr.v5i1.950
https://doi.org/10.33182/rr.v5i1.950
https://doi.org/10.1177/0011392118807531
http://www.miglib.org/sites/default/files/Profile_eng_0.pdf
http://www.miglib.org/sites/default/files/Profile_eng_0.pdf
https://doi.org/10.1111/glob.12117
https://doi.org/10.1177/097185240901200309
https://doi.org/10.1177/097185240901200309
http://www.jstor.org/stable/23030197
https://doi.org/10.33182/ml.v10i1.114
https://doi.org/10.1086/381916
https://doi.org/10.1086/381916
https://doi.org/10.1111/famp.12588
https://doi.org/10.1111/glob.12063
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
https://covid19.who.int/


Yeboah, T., Boamah, E. F., & Appai, T. P. (2019). Broadening the remittance debate: Reverse flows, reciprocity and social
relations between UK-based Ghanaian migrants and families Back home. Journal of International Migration and
Integration, 1–22, n. https://doi.org/10.1007/s12134-019-00713-9.

Yeoh, B. S., Huang, S., & Lam, T. (2005). Transnationalizing the ‘Asian’family: Imaginaries, intimacies and strategic intents. Global
Networks, 5(4), 307–315. https://doi.org/10.1111/j.1471-0374.2005.00121.x.

Zontini, E., & Reynolds, T. (2007). Ethnicity, families and social capital: Caring relationships across Italian and Caribbean
transnational families. International Review of Sociology-Revue Internationale de Sociologie, 17(2), 257–277. https://doi.org/1
0.1080/03906700701357042.

Publisher’s Note
Springer Nature remains neutral with regard to jurisdictional claims in published maps and institutional affiliations.

Galstyan and Galstyan Comparative Migration Studies            (2021) 9:51 Page 19 of 19

https://doi.org/10.1007/s12134-019-00713-9
https://doi.org/10.1111/j.1471-0374.2005.00121.x
https://doi.org/10.1080/03906700701357042
https://doi.org/10.1080/03906700701357042

	Abstract
	Introduction
	Conceptual basis: is there a knowledge gap on social remittances in times of global crisis?
	Migration context of transnational families in Armenia

	Research methodology
	Covid-19 response in Armenia, Russia, Belarus, and the Czech Republic
	“Pandemic transnationalism”
	Mask, distance, shame, gatherings: “new normality” versus socio-cultural norms?

	Conclusion
	Acknowledgements
	Authors’ contributions
	Authors’ information
	Funding
	Availability of data and materials
	Declaration
	Competing interests
	References
	Publisher’s Note

